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The Expanded Child Tax 
Credit (2021)



What is the expanded CTC?

The American Rescue Plan Act expanded the Child Tax Credit for tax year 
2021:

• Maximum credit increased to: 
• $3,600 children 0-5
• $3,000 children 6-17

• No income is needed to qualify.
• Monthly payments start July 15. 

• Families can receive half of their expected CTC this year, and the 
other half when they file taxes in 2022.

For now, this expansion is just for this year, but the President and Congress 
are working to extend it for years to come.



What does this mean for families?
• Starting July 15th, families should receive:

• $300 a month for each child ages 0-5
• $250 a month for each child ages 6-17

• They will receive the remainder as a 
lump-sum refund in 2022

• Example: A family with two children, ages 
2 and 7 should receive:

• $550 a month from July-December 2021
• $3,300 as a refund on their taxes in early 

2022



Who is eligible for the CTC?
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Who is eligible for the CTC?

• To claim the credit on behalf of a child, the child must:
• Have a Social Security Number
• Be under age 18 as of December 31, 2021
• Live with you for more than half the year
• Have a particular relationship to you—as your child, adopted child, stepchild, grandchild, 

niece, nephew, or certain other relatives

• The adult claiming the credit on behalf of a child does not need a 
Social Security Number– they can have an Individual Tax Identification 
Number (ITIN)



Most immigrant families are eligible for the CTC

• Mixed status families are eligible for the CTC 
as long as one or more children have a Social 
Security Number.

• If a parent or caregiver is undocumented, 
they will need an ITIN number to file taxes 
and claim the benefit on behalf of their 
child(ren).

• Claiming the CTC will not affect someone’s 
immigration status.

• If families are eligible for the CTC, they 
should claim it!



Who is eligible for the CTC?

• Families do not need earnings to get this credit. For the first time, 
even families with no income can receive the full credit.

• To receive the full credit, families’ income must be below:
• $75,000 for single filers
• $112,000 for people filing as head of household
• $150,000 for people who are married and filing jointly

• Families with incomes above these thresholds will receive a reduced 
amount until the CTC phases out completely above $400,000 if 
married filing jointly $200,000 for all other filing statuses. 



Important for families to know!

1. The CTC will not affect families’ SNAP, TANF, SSI, or other federally-
funded benefits.

2. Families with lower incomes are protected from having to re-pay 
the benefit if they are overpaid because a child changes 
households.
• Protections are for families with incomes below $40,000 for single filers, 

$50,000 for head-of-household filers, and $60,000 for joint filers



For more information about the CTC

• White House: www.childtaxcredit.gov
• IRS: https://www.irs.gov/credits-deductions/advance-child-tax-credit-

payments-in-2021
• IRS Technical FAQs: https://www.irs.gov/credits-deductions/2021-

child-tax-credit-and-advance-child-tax-credit-payments-frequently-
asked-questions

• Get it back: What’s New About the Child Tax Credit in 2021? 
https://www.taxoutreach.org/tax-credits/child-tax-credit/whats-new-
about-the-child-tax-credit-in-2021/

http://www.childtaxcredit.gov/
https://www.irs.gov/credits-deductions/advance-child-tax-credit-payments-in-2021
https://www.irs.gov/credits-deductions/2021-child-tax-credit-and-advance-child-tax-credit-payments-frequently-asked-questions
https://www.taxoutreach.org/tax-credits/child-tax-credit/whats-new-about-the-child-tax-credit-in-2021/
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You should automatically receive the CTC if you:

• Filed 2020 federal income tax return; OR
• Used the 2020 non-filer portal to get your stimulus check 

and you listed all your qualifying children; OR
• Filed a 2019 federal income tax return and listed all your 

qualifying children.
• If you did one of the above, then you don’t need to do 

anything! 
• If you aren’t sure whether you need to take additional steps, the Consumer 

Financial Protection Bureau has created a helpful flow chart (available in 
Spanish, Chinese, Vietnamese, Tagalog, and Arabic)

https://www.consumerfinance.gov/coronavirus/managing-your-finances/child-tax-credit-flowchart/


You need to take action if you:

• Are required to file taxes but have not done so for 2019 or 
2020. File your 2020 taxes

• Want to update your address, banking, family, or other 
information with the IRS or want to opt out of monthly 
payments. Use the IRS CTC Update Portal

• Are not required to file taxes and you did not provide 
information to the IRS to get your stimulus check. Use the 
IRS CTC Non-Filer Sign Up Tool

Presenter
Presentation Notes
If you are planning to file your 2020 federal income tax return still, then do not use the non-filer portal. 

You must file if:
Your income is more than $12,400 (Note: if you have self-employment income over $400, you are required to file a federal tax return even if your total income is under $12,400)
You are married filing jointly and your combined income is more than $24,800.




How to use the Non-Filer 
Sign Up Tool



Who should use the Non-filer Sign Up Tool
• You can use the tool if you are not required to file a 2020 tax return 

and are not planning to file one. Families are not required to file taxes 
if they have incomes under:

• $24,800 as a married couple, 
• $18,650 as a Head of Household, or 
• $12,400 as a single filer.

• Using the Non-filer Sign Up tool will allow you to claim your CTC as 
well as any stimulus payments you are owed.

• If you have earnings from work in the last year you may want to file 
taxes instead of using this tool, so that you can collect any Earned 
income Tax Credit (EITC) or other payments you are owed.



What will you need to complete the form?
• A computer or mobile phone with internet access. 
• Information you will need:

• Full name
• Your SSN or ITIN and SSNs of your qualifying children
• E-mail address
• Date of birth
• Bank account information, if you have one (for direct deposit)
• Mailing address: if you are unhoused or don’t have a permanent address, ask 

your local shelter or service provider. You can also ask to use a trusted friend’s 
or relative’s address. 

Presenter
Presentation Notes
The Non-filer form takes 15-30 minutes to complete if you have everything listed below.



Step #1: Visit the IRS website to access the Non-Filer Portal

Website: https://www.irs.gov/credits-deductions/child-tax-
credit-non-filer-sign-up-tool

https://www.irs.gov/credits-deductions/child-tax-credit-non-filer-sign-up-tool


Step #1: Visit the IRS website to access the Non-Filer 
Portal

Presenter
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Use the non-filer sign up tool button



Step #1: Visit the IRS website to access the Non-Filer 
Portal
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Step #1: Visit the IRS website to access the Non-Filer 
Portal
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Step #2: Create an account

• Email address: use an email address that 
you have access to. You will need to check 
your email to verify your address before 
submitting the form. You will receive an 
email confirmation after submitting the 
form.

• User ID
• Phone number: not required, but 

recommended and can be used to help you 
access your account if you forget your 
password

• Password: requires upper- and lower-case 
letters, 8 characters, a number, and a 
symbol.

Presenter
Presentation Notes
Once you complete the form and click the blue “create account” button, you will see an account confirmation page. Hit the continue button to begin completing the form. 

Note: If you don’t use the form for 20 minutes, it will time out and you will see the following a message that says “We have logged you out. We do this automatically if you haven’t used Non-Filers: Enter Payment Info in the last 20 minutes.”




Step #3: First page

Required:
• Filing status (single or married filing jointly)
• First name, middle initial, last name
• SSN or ITIN
• Home address
• Dependents in 2020: 

• First and last name, SSN, relationship to you 
AND check the box if they qualify for the CTC

Optional:
• Bank account routing info: If you leave this blank, 

your payments will be mailed
• Identity Protection PIN: only include if the IRS 

provided you a number because you’ve 
experienced identity theft

Presenter
Presentation Notes
Note, if you can be claimed by someone else as a dependent, you are not eligible for the CTC/stimulus checks



How to Calculate Your Recovery Rebate Amount

Recovery Rebate Credit amount: this is the amount you are owed if you didn’t 
get your first or second stimulus check

How to calculate how much you are owed:
1. Look up how much you received for you first and second stimulus payments
2. Calculate how much you qualified for:

1. First stimulus check (Spring 2020): $1200/adult, $500/child
2. Second stimulus check (Winter 2020): $600 per person

3. Subtract the amount you received from the amount you are owed

Presenter
Presentation Notes
For “STEP 1. Fill Out Your Tax Forms,” there is required and optional information to complete. Skip the optional fields if they do not apply to you.

Note: these fields are required for both you and your spouse if you are married filing jointly. If you have a new qualifying child in 2021, you will be able to provide their information in a separate tool this summer.



Step #4: Second Page
Required:

• Personal verification: The form asks for 
your 2019 Adjusted Gross Income. If you 
did NOT file taxes last year, enter “0” in the 
box. Date

• Electronic signature: Pick a 5-digit PIN.
• Date of birth

Optional:
• Cell phone number
• Driver’s license or state issued ID number, 

state, issue date, and expiration date –
leave blank if you (or your spouse if 
married filing jointly) don’t have one

Presenter
Presentation Notes
Ignore part B which asks for last year’s self-selected signature PIN. 




Step #5: Verify your email

Presenter
Presentation Notes
Before you can submit your form, you must verify your email address. On “STEP 2 E-file your tax forms,” scroll to the bottom of the page.  Click the “Update Your Account” link.
That will take you to the following page. Click the “Verify email” link. Then click on “Send verification email.”



Step #5: Verify your email

• Check your email. You will 
receive a  message from the 
sender “Non-filer Sign-up Tool” 
with the subject line “Your Non-
filer Sign-up Tool – Account”. 
The message will look like this:

• Click on “Confirm my account’s 
email address.” You will then 
see this confirmation screen:



Step #6: Submit your form

• Click the blue “Continue to E-file” 
button. If you’ve entered all the 
necessary information, you’ll see a 
captcha verification page. Fill in 
the code that is displayed.

• Another screen will appear with a 
disclosure statement. Check “I 
agree” and “Transmit my Return” 
to submit.

Presenter
Presentation Notes
After you submit your form, you will receive an email to confirm successful transmission. You’ll get a separate email acknowledging that the IRS accepted or rejected your submission.  This can take up to 48 hours. You can also view the status of your submission at any time by signing into the Non-filer Sign-up Tool and clicking the ‘Check E-File Status’ button.



18-min. video from the Shah Family Foundation: How to Use the IRS’s CTC Non-Filer Sign Up Tool 

Step-by-Step Guides to Using the Non-Filers Sign-Up Tool

https://www.youtube.com/watch?v=tkPsxYrlgxA


• IRS: https://www.irs.gov/pub/irs-pdf/p5538.pdf
• Get it Back Campaign: https://www.taxoutreach.org/tax-

filing/coronavirus/how-to-fill-out-the-irs-non-filer-form/

Step-by-Step Guides to Using the Non-Filers Sign-Up Tool
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https://www.irs.gov/pub/irs-pdf/p5538.pdf
https://www.taxoutreach.org/tax-filing/coronavirus/how-to-fill-out-the-irs-non-filer-form/


Additional Resources



The IRS Update Portal
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Website: https://www.irs.gov/credits-deductions/child-tax-credit-update-
portal

Families should use this portal if they would like to:
• Unenroll from advance monthly payments
• Update bank account information for monthly payments
• Later in the year the IRS will add functionality so you can update 

mailing address, number of qualifying children, and report a change in 
income or marital status.

https://www.irs.gov/credits-deductions/child-tax-credit-update-portal


Free Tax Preparation Services
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• Contact your local Volunteer Income Tax Assistance (VITA) and Tax 
Counseling for the Elderly (TCE) sites for free tax help from an IRS-
certified volunteer. Or call your local 211.

• Code for America’s Get Your Refund: 
https://www.getyourrefund.org/en

• IRS Free File: 
https://www.taxslayer.com/americanpledge/?source=TSUSATY2020

https://irs.treasury.gov/freetaxprep/
https://www.getyourrefund.org/en
https://www.taxslayer.com/americanpledge/?source=TSUSATY2020


Connecting families with safe and free bank accounts

Bank On
• Uses national standards to assess safe and free account options in all 

fifty states.
• These accounts include free check cashing, free telephone banking 

support, minimum opening deposit and monthly maintenance fees, 
no overdraft fees, and free atm in-network access.

Consumer Financial Protection Bureau
• Provides guidance on selecting low-risk accounts and checklists for 

opening new accounts with banks or credit unions.
FDIC (Federal Deposit Insurance Corporation)
• Provides tools like checklists on what to look for when opening a 

bank account to make sure it’s safe, affordable, and meets your 
needs

https://joinbankon.org/accounts/
https://www.consumerfinance.gov/consumer-tools/bank-accounts/
https://www.fdic.gov/getbanked/index.html


GetCTC.org Navigator Resources
• Navigator Resource: Calculating the Recover Rebate Credit
• Navigator Resource: Op-Out of AdvCTC Payments

Navigator Resources
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https://www.notion.so/GetCTC-org-Navigator-Resources-47bd79cc43034fa181e4f54d2131a4b2
https://drive.google.com/file/d/1bx2jVMlc8nKhxMmwP2nCOP5EkZPRBH5m/view
https://drive.google.com/file/d/1YjLTLG4nUo0MC9AhNuTXwKVFis457CL-/view


The mission of the Automatic Benefit for Children (ABC) coalition is to 
create a child allowance, or a guaranteed minimum income for 
children, that provides regular, meaningful assistance to families, 
promotes racial equity and justice, enjoys broad public support, and 
serves as a foundation for a more equitable and inclusive social 
support system.
The Center for the Study of Social Policy and the Children’s Defense 
Fund co-chair the coalition.

Automatic Benefit for Children (ABC) Coalition
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https://cssp.org/our-work/project/abc-coalition/


Q & A
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Learn more about CSSP

Elisa.Minoff@cssp.org
Alex.Coccia@cssp.org
Siri.Anderson@cssp.org

@CtrSocialPolicy

facebook.com/CtrSocialPolicy

www.CSSP.org

mailto:Elisa.Minoff@cssp.org
mailto:Alex.Coccia@cssp.org
mailto:Siri.Anderson@cssp.org
http://www.cssp.org/


www.CSSP.org

Thank You


	The 2021 Child Tax Credit: �Who is Eligible, and How to Sign Up
	The Expanded Child Tax Credit (2021)
	What is the expanded CTC?
	What does this mean for families?
	Who is eligible for the CTC?
	Who is eligible for the CTC?
	Most immigrant families are eligible for the CTC
	Who is eligible for the CTC?
	Important for families to know!
	For more information about the CTC
	Signing up for the CTC
	You should automatically receive the CTC if you:
	You need to take action if you:
	How to use the Non-Filer Sign Up Tool
	Who should use the Non-filer Sign Up Tool
	What will you need to complete the form?
	Step #1: Visit the IRS website to access the Non-Filer Portal��Website: https://www.irs.gov/credits-deductions/child-tax-credit-non-filer-sign-up-tool 
	Step #1: Visit the IRS website to access the Non-Filer Portal
	Step #1: Visit the IRS website to access the Non-Filer Portal
	Step #1: Visit the IRS website to access the Non-Filer Portal
	Step #2: Create an account
	Step #3: First page
	How to Calculate Your Recovery Rebate Amount
	Step #4: Second Page
	Step #5: Verify your email
	Step #5: Verify your email
	Step #6: Submit your form
	Step-by-Step Guides to Using the Non-Filers Sign-Up Tool 
	Step-by-Step Guides to Using the Non-Filers Sign-Up Tool 
	Additional Resources
	The IRS Update Portal
	Free Tax Preparation Services
	Connecting families with safe and free bank accounts
	Navigator Resources 
	Automatic Benefit for Children (ABC) Coalition 
	Q & A
	Learn more about CSSP
	Slide Number 38

